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The best way to predict the future is to create it.

Dear Entrepreneurs, 

To become a successful entrepreneur, you need to have passion and believe that 
you will succeed and establish trust in others to believe in you. You must 
remember that there is always someone better than you around to learn from 
and exchange ideas with. Gain life experiences and use them in your life’s story. 
You have to learn, read and endure a lot of attempts. Grab opportunities, but 
always go through them in the right way. 

As entrepreneurs, sometimes we fall victims to our fallible imaginations; don’t 
waste time brainstorming, but stick to an idea, develop it, share it with others, 
and bring it to life. When you fail—and you must—let your eagerness to impact 
life bring you back up. We are here to create, to impact others, and to fulfill our 
childhood dreams.

Waleed Bin Abdulkareim
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After working in government for three years, Waleid Abdulkareim 
reinvented government service delivery. Established in 2003 in 
Dubai, Waleid revolutionized outsourcing government services in 
the UAE and the Arab World to deliver government services 
quickly and be a “peace of mind provider to the people.”  It turns 
out this was a great business model as the company has grown 
236% between 2009 and 2011.  

Blending his zest for efficient service with a background in PR, 
Waleid created OnTime stores that feel more like an Apple store 
than a government office. At OnTime’s dozens of branded stores, 
you are greeted with bright lighting, wall sized computer screens, 
and designer decorated seating.  The process moves swiftly until 
you meet with a welcoming and efficient Emiratis, most of them 
women. OnTime is the one-stop shop for many government 
service. Waleid is also proud to employ more than 200 Emiratis. 

OnTime is able to deliver services cheaper than the government 
itself, and the company has expanding relationships with entities 
such as Tas’heel Service, Dubai Economic Development, Emirates, 
Dubai Court and Dubai Health Authority, as well as corporate 
clients.  OnTime is expanding its stores throughout the UAE and 
has plans to operate Middle East-wide, and beyond. 

In January 2010, Waleid Abdulkareim received the Professional 
Service Award from the Mohammed Bin Rashid Establishment for 
Small and Medium-size (SMS) Enterprises. The award 
acknowledged the company’s ability to offer its clients the 
ultimate experience at competitive prices, excellent value and 
always  “On time.” 
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History
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Smart transformation provider 
To enable government departments with a sustainable 
business model for smart transformation.
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Visionary Goals

Charitable foundation 
To make a measurable impact in the lives of orphans and 
misfortunate as a nonprofit charitable foundation.

A career hub for UAE locals 
To establish a powerful business hub fueled by young Emirati 
entrepreneurs and inspire change in the business climate.

A benchmark for other developing countries 
To transfer the knowledge and expertise of OnTime Group to 
neighboring countries and establish the same business model. 

A one-stop shop service provider 
To become the top one-stop shop for all life services 
provided for residents, business owners and entrepreneurs.

A stakeholder in the economy 
Develop tools and imparting knowledge to make a 
measurable impact on the economy.
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236% 
growth rate

Ideas Creative Teamwork Industry Leading

Skills

Growth

Qualities
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“Dubai’s rising costs & impact on SME” 
Dubai Knowledge Village Breakfast Club, Dubai-UAE.

Winner of  M.E. Future Leaders Excellence Award 
3rd Middle East Future Leaders Excellence Awards 2014, 
Datamatix, Dubai-UAE.

GCC CEO Award 
Winner of the GCC CEO Awards.

“Entrepreneurship & Economic Growth” 
KazanSummit, Kazan-Russia.

“Ontime, from idea to great success” 
The Entrepreneurs Forum, Dubai-UAE.

“Smart Spending for Future Leadership”  
Smart Spending Workshop, Sharjah-UAE.

Pillars of Success for the Entrepreneur” 
Graduation Ceremony Entrepreneurship, Dubai-UAE.

The Role of Entrepreneurship in Economy” 
Trade Mission Africa 2014, Ethiopia.

The Role of Government and Conglomerates”  
World Entrepreneurship Forum, USA.

Awards

Keynotes 18 Jun 2014

29 May 2014

27 May 2014

25 May 2014

16 Apr 2014

18 Mar 2014

08 Dec 2013
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Best Professional Services Category 
Awarded by Mohammed Bin Rashid Establishment 
for Small and Medium Size Enterprises (MBRE).

Recognition

Top 10 in Dubai SME 100 
Achieved a high ranking in the top 100 companies in 
Dubai SME 100.

Top 10 companies Award 
Mohammed bin Rashid establishment for SME 
development award for Young Business Leaders.

Certificate of appreciation  
from the Department of Economic Development and 
Dubai Courts.

Certificate of appreciation  
from the Ministry of Economy recognizing the trade 
contribution for Tanzania and Kenya.

Certificate of appreciation  
from the local and federal government agencies on 
the occasion of the 42nd National Day.

4-star rating in service quality 
Received 4 star rating from Dubai civil defense for of 
quality in the delivery of services to customers.

3rd in UAE in the All World Summit 
Ranked 3rd in in the all world summit on 
Entrepreneurship 2012.
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OnTime Business Services is a dedicated one-stop shop for all 
business administration services, catering to both corporate and  
individual needs with over 27 branches across the UAE, and express 
services for processing urgent applications.

Activities OnTime Group is dedicated to deliver simplified living through its 
various companies, catering to residents, business owners, 
entrepreneurs, and corporations with innovative service delivery and 
a sustainable business model.

Company 01

Business Services

OnTime Business Setup is a government affiliate partner, offering 
expansive range of Business services. Our services cater to both 
corporate and  individual needs—offering a range of packages 
suitable for your growth aspirations and budget.

Company 02

Business Setup

OnTime Healthcare is a dedicated service center for clinical facility 
setup in association with DHA, MOH, HAAD and DHCC . With our 
medical consultancy expertise, we bring your medical practice to life, 
support its activities, and fuel its growth with training & recruitment.

Company 03

Healthcare
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OnTime Manpower is a recruitment and talent acquisition solution 
center with the power to search, attract, and land talented workforce 
suitable for your business aspirations, leveraging a combination of 
best-in-class tools and information.

Company 04

Manpower

OnTime Interiors is a full service interior design company. We cater 
to corporate, commercial and residential clients; providing luxury 
furniture and fit-outs in association with local craftsmen and 
subcontractors.

Company 05

Interiors

OnTime eGov is a specialized software development house 
established to provide organizations support and turn-key solutions 
to accomplish their smart transformation shift.

Company 06

eGov

Activities OnTime Group is dedicated to deliver simplified living through its 11 
companies, catering to residents, business owners, entrepreneurs, 
and corporations with innovative service delivery and a sustainable 
business model.
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OnTime Property Registration is a professional service center 
dedicated to accomplish all processes related to properties in record 
time, catering to buyers, sellers, and agents.

Company 07

Property Registration

OnTime Facilities Management aims to preserve property assets in 
order to maximize their potential and optimize return on investment. 
We aim to achieve this with all our integrated facility management 
solutions.

Company 08

Facility Management

OnTime Investment is a wealth management house that executes 
strategies aimed to provide wealth generating and maintenance 
solutions. The Investment team capitalizes on trading capabilities in 
association with some of the most respected global financial 
institutions.

Company 09

Investment

Activities OnTime Group is dedicated to deliver simplified living through its 11 
companies, catering to residents, business owners, entrepreneurs, 
and corporations with innovative service delivery and a sustainable 
business model.
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OnTime Foundation is a nonprofit charitable foundation aimed to 
leave a measurable impact in the lives of orphans & the the 
misfortunate sector of society.

Company 10

Foundation

OnTime BeSmart Technologies offers the latest of Samsung’s range 
of smart electronic products for corporates & government needs. We 
sell in competitive rates with delivery excellent.

Company 11

BeSmart Technologies

Activities OnTime Group is dedicated to deliver simplified living through its 11 
companies, catering to residents, business owners, entrepreneurs, 
and corporations with innovative service delivery and a sustainable 
business model.
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“first they ignore you, then they laugh at 
you, then they fight you, then you win.“

~Gandhi


